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Calling Party Privacy 


The Calling Party Privacy (CPP) feature enables the Meridian 1 to support the 
blocking of a Calling Party’s Number and Name from being displayed at the 
terminating set on a per-call basis. Users can dial a Calling Party Privacy code 
(e.g., *67 from a Meridian 1 proprietary set or 1167 from an analog (500/2500 
type) set) to prevent their telephone number and name from being displayed 
on a receiving telephone across the Public Switched Telephone Network 
(PSTN). Internal calls within the Meridian 1 will have originating numbers or 
names displayed even though the originating call has requested privacy. 


This feature also allows a per-line blocking Class of Service to be 
programmed for station sets for public network calls. This relieves the user 
from having to dial the Flexible Feature Code (FFC) for every call, but in 
every other way is equivalent to the per-call blocking. 


Depending on the trunk route configuration, public network numbers which 
tandem over the Meridian 1 Meridian Customer Defined Network (MCDN), 
prior to exiting to the PSTN, Privacy Indicator will be passed along if dialed 
by the originator. This means that users can be sure that their privacy wishes 
are respected whether the call exits directly at the originating node, or is given 
alternate routing through a private network. However, if private network 
nodes are connected by non Integrated Services Digital Network (ISDN) 
Electronic Switched Network (ESN) trunks, the complexity of the signaling 
precludes the transmission of the Privacy Indicator. To compensate for this, 
outgoing Central Office (CO), Foreign Exchange (FEX), Wide Area 
Telephone Services (WATS), and Direct Inward Dialing (DID) trunks, may 
be configured to automatically generate a Privacy Indicator for calls received 
from incoming non-ISDN trunks. 


ISDN PRI Description and administration 
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A Privacy Indicator is used to signify that a call is a Calling Party Privacy call. 
For an outgoing non-Integrated Services Digital Network (ISDN) trunk call, 
the Privacy Indicator is defined in the outgoing trunk route as a digit string 
(e.g., *67). No Privacy Indicator is expected for an incoming non-ISDN trunk 
call. For an ISDN call between two Meridian 1 switches, the Privacy 
Indicator is represented by setting the Presentation Indicator field to 
“Presentation Restricted” in the Calling Party Number Information Element 
(IE) and the Calling Party Name Display (CPND) Indicator to “Presentation 
Denied” in the Display IE. For an outgoing ISDN call to the Public 
Exchange/Central Office, the Privacy Indicator is represented by setting the 
Presentation Indicator field to “Presentation Restricted” in the Calling Party 
Number IE and excluding the Display IE with the CPND information. An 
incoming ISDN call is marked as a CPP call (i.e., carries the Privacy 
Indicator) if the Presentation Indicator field is set to “Presentation Restricted” 
in the Calling Party IE or the CPND Indicator is set to “Presentation Denied” 
in the Display IE. 


Calling Party Privacy Enhancement 


The X11 Release 23 Calling Party Privacy Enhancement (CPPE) feature 
provides a route option to ignore the Calling Party Privacy Indicator on 
incoming calls received from the North American public ISDN network. 


When the Privacy Indicator Ignore (PII) prompt is set to YES in Overlay 16, 
the Calling Line Identification (CLID) Presentation Indicator and the Calling 
Party Name Display (CPND) Indicator (if it exists) are changed from 
restricted/denied to allowed. If the CLID and CPND information is available, 
it is displayed on the terminating set, and the CLID is passed to the Auxiliary 
processor. It is recommended that the PII prompt be set to YES for 800, 888, 
900, and 911 call types. When PII is set to NO (default) in Overlay 16, the 
Calling Party Privacy Indicator is honored, and the existing functionality is 
maintained. 


The following parameters apply to the PII route option: 


— The PII route option is applicable to the CLID Presentation Indicator in 
the Calling Number Information Element (IE) and the CPND Indicator 
in the Display IE in incoming SETUP messages only. 
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— The PII route option is not applicable to the CLID Presentation Indicator 
in the Redirecting Number IE of a SETUP message for call redirection. 


— The PII route option is not applicable to the CLID Presentation Indicator 
in the Connected Number IE of a NOTIFY message for call 
modification. 


The Calling Party Privacy Enhancement is included in Calling Party Privacy 
(CPP) package 301. 


Operating parameters 


The code to be dialed by the user can be flexibly defined, although *67 will 
be usual in North America. Multiple codes can be defined allowing a different 
code (e.g., 1167) to be used for rotary sets. 


The code which is outpulsed on non-ISDN analog or digital trunks can also 
be flexibly defined on a per-route basis. Different codes can be programmed 
for routes which mix Digitone (DTN) and Dial Pulse (DIP) Classes of 
Service. 


Frequently, the codes outpulsed on trunks will be the same as those dialed 
from station sets, but there is no reason why they cannot be different. 


A non-ISDN trunk route will not be able to provision the CPP feature if 
Outpulsing of Asterisk and Octothorpe (OPAO) package 104 is equipped on 
the switch. During SYSLOAD, the CPP database will be removed from the 
non-ISDN trunk routes if the OPAO package is equipped. 


Central Office Trunk (COT), Foreign Exchange (FEX), Wide Area 
Telephone Service (WATS), and Direct Inward Dialing (DID) are the only 
trunk route types allowed to outpulse the Privacy Indicator for an outgoing 
non-ISDN call. 


ISDN implementations include DSM-100/250, SL-100, AT&T4, AT&TS, 
TR-1268 (NI-2) and Meridian Customer Defined Network (MCDN) private 
networks. 
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Calling Party Privacy 


The Privacy Indicator defined for a non-ISDN trunk route (dial pulse or 
digitone) consists of any arbitrary digit sequence (0-9) up to four digits in 
length. The asterisk “*” or octothorpe “#” is not allowed in the Privacy 
Indicator for an outgoing dial pulse trunk route. The asterisk is only allowed 
as the first digit of the Privacy Indicator (e.g., *67) for an outgoing digitone 
trunk route; the octothorpe is not allowed in any Privacy Indicator on an 
outgoing digitone trunk route. 


If as user requests privacy by dialing the Flexible Feature Code (FFC) defined 
for the CPP feature, and CPP is not provisioned in the outgoing trunk route, 
the call will proceed without carrying the Privacy Indicator. 


No Privacy Indicator is expected to be received from the Public Exchange/ 
Central Office on non-ISDN DID trunks. This would be treated as a misdial. 


The CPP feature will not inhibit the Calling Party Number and Name from 
being displayed for an internal call within a local Meridian 1 customer group. 


A common number defined for the Special Prefix (SPRE) code in the 
database is “1”. Thus, “1167” will not be accepted as an FFC for CPP due to 
the conflict with existing DNs. The technician should either change the SPRE 
code, or define a new FFC for CPP to be used by a rotary telephone. 


Feature interactions 


Autodial 


An outgoing trunk call initiated by pressing the Autodial key will carry the 
Privacy Indicator if the Calling Party Privacy (CPP) code followed by the 
normal dialing sequence is stored against the Autodial key. The CPP code is 
counted against the maximum number of digits (currently 23) stored against 
the Autodial key. 


A user can also store the CPP code against the Autodial key. An outgoing 
CPP call can be initiated by pressing the Autodial key, followed by manually 
dialing the digits. 


An outgoing CPP call can also be initiated by dialing the CPP code, followed 
by pressing the Autodial key against which the normal dialing sequence of 
digits have been stored. 


553-2901-100 Standard 14.00 October 1997 


Calling Party Privacy Page 243 of 808 


Automatic Call Distribution 


A call placed by means of Enhanced Automatic Call Distribution (ACD) 
Routing, Enhanced Interflow, Enhanced Night Call Forward, Enhanced 
Network Routing, or Network ACD will respect the CPP request of the 
originator. 


Automatic Call Distribution MAX (ACD MAX) 


The Calling Line Identification (CLID) is still included in ACD MAX 
reports, even if the caller has requested CPP. 


Call Detail Recording 


The current Call Detail Recording (CDR) records which include the Calling 
Party Number will continue to do so even if the caller has requested CPP. The 
FFC for CPP dialed by the user will be included in the dialed digits field when 
generating a CDR record. 


An outgoing non-ISDN trunk call outpulsing the Privacy Indicator will 
include the Privacy Indicator in the outpulsed digits field when generating the 
CDR records if the outgoing non-ISDN trunk route has Outpulsed Digit 
Option (DPD) activated. 


Call Forward All Types 

Hunt 

If an incoming ISDN trunk call with the Privacy Indicator is forwarded, the 
Privacy Indicator will be tandemed to the far end to inhibit the display of the 
Calling Party Name or Number provided that the outgoing trunk route on the 
tandem node also has CPP provisioned. 


If an incoming non-ISDN trunk call is forwarded to a trunk, the outgoing 
trunk call from the tandem node will carry the Privacy Indicator if the 
outgoing trunk route on the tandem node has the TCPP option set. 


The CPP code can also be stored on the forwarding DN. If the CPP is 
requested on the forwarding DN, the Privacy Indicator will be outpulsed to 
the terminating node to inhibit the number of the forwarding set (i.e, at the 
tandem node) from being displayed on the terminating set. In this case, the 
forwarding station must include the CPP in the forwarding DN (such as *67 
+ ACOD + the DN on the terminating node). 


The above scenario also applies to Hunt and Network Hunt. 
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Calling Party Privacy 


Call Hold, Deluxe 
Call Hold, Permanent 


When a user takes an incoming trunk call with the Privacy Indicator off of 
hold, no Calling Party Number or Name will be displayed on the set. 


Call Pickup 


If an incoming trunk call with the Privacy Indicator is picked up locally, the 
display of the calling Party Number and Name are not displayed on the 
terminating set. 


Call Pickup Network Wide 


If an incoming trunk call with the Privacy Indicator is picked up by a remote 
set (requesting party), the display of the calling Party Number and Name are 
not displayed on the requesting set. 


Call Transfer 


If an incoming non-ISDN call is being transferred or an incoming ISDN call 
is transferred to a non-ISDN trunk, the Calling Party Name and Number will 
not be passed on to the terminating set. The CPP feature will not change this 
operation. 


For cases where an incoming call with the Privacy Indicator is transferred 
over an MCDN trunk, or to a local station, the name and/or number of the 
originating party will not be displayed on the set of the final terminating 


party. 


Calling Line Identification Restriction (CLIR) 

The Flexible Feature Code is not supported on BRI sets. Calling Party 
Privacy can only be requested by setting the soft key “ID PRES” (if it exists) 
to “Denied” or the “PRES” prompt to “NO” in LD 27. If the Calling Party 
Number IE with the Presentation Indicator set to “Presentation Allowed” is 
included in the SETUP message generated by the BRI terminal, this BRI 
terminal will not allow Calling Party Privacy, as the Presentation Indicator 
generated by the BRI terminal always overwrites the CLIR service option. 


Call Party Name Display (CPND) 

In current operations an incoming ISDN call with the Call Party Name 
Display (CPND) Indicator field set to “Presentation Denied” still displays the 
Calling Party Name. 
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The CPP feature will inhibit the display of the Calling Party Name for an 
incoming ISDN call with the CPND Indicator field set to “Presentation 
Denied”. 


Conference 

The CPP feature will pass the Privacy Indicator to the terminating set to 
inhibit the display of the Calling Party Name and Number if the Conference 
feature is used for the purpose of performing a transfer. 


Calling Party Name Display Denied 

For outgoing calls, if the CPP package is equipped, the CPP feature will take 
precedence over the Calling Party Name Display Denied feature for 
restricting the Calling Party Name and Number. For example, if an outgoing 
ISDN call is marked as a CPP call, the outgoing SETUP message will include 
the Calling Party Number IE with the Presentation Indicator set to 
“Presentation Restricted” and the Display IE with the CPND Indicator set to 
“Presentation Denied”, to inhibit both the Calling Party Number and Name 
being displayed on the terminating set, regardless of whether or not the 
Calling Party Name Display Denied feature allows the display of the Calling 
Party Name and/or Number. 


The Calling Party Name Display Denied feature takes precedence over the 
CPP feature for displaying an incoming ISDN call. 


Feature Group D 

If an incoming Feature Group D (FGD) call terminates at a Meridian | switch 
locally, the received 10-digit Automatic Number Identification (ANI) will be 
displayed on the terminating set if the Show ANI Digits on Terminal Displays 
(SHAN) field is set to “YES” in the FGD data block associated with the 
incoming trunk route. If the originator requests CPP, the end office will not 
send the 10-digit ANI to the PBX. 


If an incoming FGD call is routed to another switch via ISDN Primary Rate 
Interface (PRI) or Integrated Service Link (ISL), the outgoing SETUP 
message will include the 10-digit ANI (if it exists) as the Calling Party 
Number with the Presentation Indicator set to “Presentation Restricted” if the 
outgoing trunk route has the TCPP option on. The TCPP option takes 
precedence over the SHAN field defined in the FGD data block associated 
with the incoming trunk route to restrict the 10-digit ANI display. 
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Calling Party Privacy 


Hot Line 

A Hot Line call will carry the Privacy Indicator if the Calling Party Privacy 
(CPP) code followed by the normal dialing sequence is stored in the Hot Line 
DN. The CPP will count against the maximum number of digits (currently 31) 
allowed for the Hot Line DN. 


Incoming Trunk Programmable CLID 

If the incoming trunk route is a non-ISDN route, the billing number assigned 
by the incoming trunk route will be passed to the Public Exchange/Central 
Office with the Presentation Indicator field set to “Presentation Restricted” if 
the outgoing ISDN trunk route has the TCPP prompt set to “YES”. If the 
TCPP prompt is set to “NO”, the Presentation Indicator is set to “Presentation 
Restricted” only if the BDSP (Billing Display) prompt in the incoming trunk 
route is set to “NO”. 


If the incoming trunk route is an ISDN route, the “Restricted” Presentation 
Indicator will be tandemed to the outgoing trunk route. If the Presentation 
Indicator is set to “Presentation Allowed” or no Calling Party Number IE is 
received in the incoming trunk route, the billing number assigned by the 
incoming trunk route will be passed to the Public Exchange/Central Office 
with the Presentation Indicator field set to “Presentation Restricted” only if 
the incoming trunk route has the BDSP prompt set to “NO”. 


Last Number Redial 

The Last Number Redial (LNR) feature will store the CPP code in the LNR 
data space if the CPP code was included in the last number dialed by the user. 
Any subsequent outgoing redialed call will send the Privacy Indicator to the 
far end. 


Malicious Call Trace 


Incoming calls to stations having the Malicious Call Trace feature enabled 
will continue to include the Terminal Number (TN) of the calling party in the 
Malicious Call Trace record, even if the caller has requested CPP. 


Meridian Link 
The CLID is still included in the Application Module Link (AML) messages 
sent to the Meridian Link Module even if the call has requested CPP. 
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Meridian Mail 

When an incoming ISDN call with the Privacy Indicator terminates on 
Meridian Mail, the Calling Party Name and Number will not be passed to 
Meridian Mail to be recorded. When the called party retrieves the messages, 
no Calling Party Number of Name will be played, and the called party will 
not be able to initiate the Call Sender feature either, since no CLID is 
recorded. 


Calls placed by means of Through Dial will be able to request privacy. These 
are calls where the person accessing Meridian Mail can dial 0 followed by any 
telephone number. The caller will be able to dial the CPP code as part of the 
number following 0. 


Meridian MAX 


The CLID is still sent to the Meridian MAX even if the caller has requested 
CPP. 


Meridian 911 


An incoming 911 call with ANI information will always display the ANI 
digits on the terminating set or pass the ANI information to the Meridian 911 
application. 


Network Message Services 


An incoming trunk call with the Privacy Indicator will not display the Calling 
Party Name and Number on the Message Center operator’s terminal. 


Network Ring Again 


A call placed by means of the Network Ring Again feature will respect the 
CPP requested when the call was originally dialed. 


Private Line Service 


The Private Line Service feature will outpulse the Privacy Indicator only if it 
is dialed by the originator. An asterisk will be outpulsed to the far end only if 
itis an OPAO call, otherwise the asterisk signals a three-second pause. 


Ring Again — Busy Trunk 
A call automatically redialed by the Ring Again — Busy Trunk feature will 
respect the CPP requested when the call was originally dialed. 
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Speed Call 

System Speed Call 

An outgoing trunk call initiated by dialing the Speed Call code will carry the 
Privacy Indicator if the CPP code followed by the normal dialing sequence is 
stored in the Speed Call Entry represented by the Speed Call code. The CPP 
code will be counted against the maximum number of digits (currently 31) 
allowed per Speed Call list entry. 


A user can also store the CPP code in the Speed Call Entry (or Speed Call 
key). An outgoing CPP call can then be initiated by dialing the Speed Call 
code (or pressing the Speed Call key), followed by manually dialing the 
digits. However, existing Speed Call limitations do not allow a user to dial 
*67 (or anything else) before accessing a Speed Call list entry. 


Stored Number Redial 


During Stored Number Redial (SNR) programming, a user can store the CPP 
code followed by the normal dialing sequence in the SNR data space. 
Outgoing calls originated by the SNR feature will send the Privacy Indicator 
to the far end. The CPP code will be counted against the maximum number 
of digits (currently 31) allowed by the SNR feature. 


During an active call on a Meridian 1 proprietary telephone, the Stored 
Number Redial feature will store the CPP code in the SNR data space if the 
CPP code was included in the number dialed by the originator. The outgoing 
redialed calls will send the Privacy Indicator to the far end. 


Trunk Optimization Before Answer 
An optimized call due to Trunk Optimization Before Answer will respect the 
CPP requested by the originator. 


Feature packaging 


Calling Party Privacy (CPP) is package 301, which requires Flexible Feature 
Codes (FFC) package 139. Non ISDN trunks must restrict the Outpulse 
Asterisk and Octothorpe (OPAO) package 104 to provision the CPP feature. 
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Feature implementation 
If the CPP package is equipped in the Meridian 1 system, the following steps 
illustrate how to configure Calling Party Privacy. 


1 Define the FFC for the CPP feature. FFC package 139 is required for 
loading LD 57. 


LD 57 — Define the FFC for CPP Code. 


Response Description 

NEW, CHG Add, or change. 

FFC Flexible Feature Code. 

0-99 Customer number. 

(NO), YES Flexible Feature Confirmation Tone. 


CPP FFC type to be altered. CPP entry is only allowed if the 
CPP package is equipped. 


<CR> means that no FFC types are prompted. 


(*67), nnnn Calling Party Privacy code. CPP is prompted only if the 
CPP package is equipped. Any arbitrary digit sequence up 
to four digits can be specified. For Meridian 1 proprietary 
set, an “*” can be entered as the first digit. 


CPP will be prompted until a <CR> is entered. 
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LD 16 — Define Privacy Indicators. 


Response 
NEW, CHG 
RDB 
0-99 


COT, DID, FEX, 
WAT 


(NO), YES 


Description 

Add, or change. 
Route Data Block. 
Customer number. 


Trunk Route Type. 


Digital trunk route. 
Digital trunk type. 
ISDN PRI option. 


Trunk Access Code. 


Calling Party Privacy. 

YES = This trunk route is enabled for the recognition of the 
Calling Party Privacy feature. CPP is only prompted if the 
following conditions are met: the CPP package is equipped, 
the OPAO package is not equipped, OGT (outgoing) or IAO 
(incoming and outgoing) trunk, non ISDN option and trunk 
route type is COT/DID/FEX/WAT. 


The default value for the CPP prompt is NO. 


CPP for an incoming trunk call tandemed to this trunk route. 


YES = An incoming non-ISDN trunk call tandemed to this 
trunk route will carry the Privacy Indicator. 


The default value for the TCPP is NO. 


Privacy Indicator for a digitone trunk. DTPI is prompted only 
if CPP is set to “YES” and the trunk route is non-ISDN. If 
CPP is changed from NO to YES, the default is *67. 


Any arbitrary digit sequence (0-9) up to four digits can be 
specified. An asterisk “*” is allowed to be the first digit only if 
the outgoing call goes to a Public Network. 
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(NO) 
YES 
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Privacy Indicator for a dial pulse trunk. DPPI is prompted 
only if CPP is set to “YES” and the trunk route is non-ISDN. 
If CPP is changed from NO to YES, the default is 1167. 


Any arbitrary digit sequence (0-9) up to four digits can be 


specified. 


Calling Party Privacy Indicator is honored. 
Calling Party Privacy Indicator is ignored. 


Pll is prompted with X11 Release 23 and later. 


Note: PII is only prompted when the CPP package is 
equipped; the trunk route type is COT, DID, FEX, or WAT; 
the ISDN option is set to YES; the ISDN Interface (IFC) is 
D100, D250, ESS4, ESS5, or NI2; and the route is 
Incoming and Outgoing (IAO) or Incoming Only Trunk (ICT). 


For further details on the PII route option, refer to the 
Calling Party Privacy Enhancement section on page 240. 





CPP is only prompted if the CPP package is equipped, the OPAO 
package (104) is not equipped, the trunk is outgoing (OGT) or 

incoming and outgoing (IAO), non-ISDN option and the trunk route 
type is COT, DID, FEX or WAT. 


CLBA Class of Service activates Calling Party per-line blocking. CLBD 
Class of Service deactivates Calling Party per-line blocking; however, 
the user can still request Calling Party Privacy by dialing the CPP 


code. 


LD 10/11 — Activate Calling Party per-line blocking. 


Response 
NEW, CHG 
nann 


Iscu 
cu 


Description 
Add, or change. 
Type of telephone. 


Terminal Number. 


Terminal Number for the Option 11. 


Activate Calling Party per-line blocking. 


Enter CLBD to deactivate Calling Party per-line blocking. 


CLBD is the default. 


ISDN PRI 





Description and administration 


Page 252 of 808 Calling Party Privacy 


Feature operation 


Any outgoing call initiated from a set with Calling Party per-line blocking 
(CLBA) Class of Service will request Calling Party Privacy. 


If the originating party has CLBD Class of Service, the Calling Party Privacy 
feature can only be activated on a per-call basis; if standard dialing 
procedures are used, no CPP is requested, and the call will proceed as usual. 
The user must do one of the following to request CPP: 


1 Precede any dialing of a call with a new Flexible Feature Code defined 
for the CPP feature. This operates from all telephone types, except BRI 
sets. 


2 The Flexible Feature Code is not supported on BRI sets; however, 
Calling Party Privacy can be requested by setting the softkey “ID PRES” 
(if it exists) to “Denied” state or the “PRES” prompt to “NO” in LD 27. 


Note: If the Calling Party Number IE with the Presentation Indicator set 
to “Presentation Allowed” is included in the SETUP message generated 
by the BRI terminal, this BRI terminal will not allow Calling Party 
Privacy, as the Presentation Indicator generated by the BRI terminal 
always overwrites the CLIR service option. 
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